
• Press the Yellow Triangle button
marked A on your remote to
access Search and to display an
on-screen keyboard.

• Using Arrows and OK to select,
type the title of the program.
Press BACK if you need to quickly
delete a letter.

• Search results from your
electronic program guide (EPG),
On Demand (VOD) and DVR will
populate in category rows.

+FIND A SHOW OR MOVIE QUICKLY | SEARCH

+NAVIGATE THE MENU
•	 Arrow over using your Right Arrow to access a Menu category and navigate features in

available category rows. 

•	 Use BACK on your remote to move back to the previous screen within the Menu or EXIT
to leave the Menu.

MENU CATEGORIES
+HOME MENU Create lists of your Favorite networks, see results from your recent
Searches, and view your scheduled Reminders.

+LIVE TV MENU Quickly scan what programs are live on your Favorite networks.

+DVR MENU Watch previously recorded programs or series and edit the schedule of items
set to record. 

+ON DEMAND MENU View content available from more than 30 networks for free or rent 
a new movie just out of the theater.

+SEARCH MENU Search all programs available on the Guide, On Demand menu and your
DVR for a specific program title.

+PROFILE Edit Preferences, Users profiles and Hardware Settings.

NAVIGATION MENU

The Menu provides easy navigation to access popular features. Press MENU on your remote 
and use Arrows to navigate menu categories.SETUP

Set up remote for TV

TRANSPORT KEYS
Controls video

REPLAY - back 8 seconds
SKIP - ahead 30 seconds

REC
Starts/stops recording

MENU
Display navigation menu

INFO
Display information 

about program

NAVIGATION
Arrow keys navigate 
menus, OK executes 

selected

VOD
Displays On Demand 

menu

GUIDE
Displays program guide

SHORTCUTS
Actions vary, see  

on-screen prompts for 
directions

CH/PG
Change channel, or page 

up/down within guide

LAST
Change to previous 

channel

POWER/STANDBY
Power selected  
device on/off

TV INPUT
Change TV input device

DEVICE CONTROL
Selects device to 
control

OPTIONS
Provides options for TV 
or other input devices

BACK
Back one level in menus

EXIT
Exit menu

VOL
Increase/decrease 
volume

MUTE
Turns volume on/off

NUMBER KEYS
Allows you to navigate 
to a specific channel 
number

DOT KEY
For future use

DVR
Displays DVR menu

LIVE TV
Takes you Live TV

MEDIA
For future use

REMOTE CONTROL
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QUICK START GUIDE

+NAVIGATE THE GUIDE
•	 Press the Up or Down Arrows to view what programs are available on each channel.

•	 Press the Left or Right Arrows to view up to 3 days of past and 12 days of future
programming.

•	 Highlight a current program and press OK to preview. Press OK again to view the program
full screen.

•	 Press GUIDE on your remote multiple times to switch the list of available channels to All,
Subscribed (channels in your TV package) or any Favorites lists that you create.

•	 Press EXIT to leave the Guide.

PROGRAM GUIDE

The Guide is the best way to scan what programs are available on each channel at a given time. 

Press GUIDE on your remote control to access.

DETAILS SCREEN
The Details screen displays information about a specific program and what actions are 

available for that program.

+ACCESS DETAILS SCREEN
•	 While in the Guide, use Arrows to highlight a program and press INFO on your remote.

•	 While watching a program press OK on your remote.



+LOCK CONTENT  | PARENTAL CONTROLS

+CHOOSE PARENTAL CONTROL SETTINGS
•	 Press MENU on your remote and use Arrows to navigate to Profile.

•	 Arrow over using your Right Arrow and select the Users icon.

•	 Using the Numbers keypad on your remote enter your PIN and select OK. (Your default PIN
is "0")

•	 Use your Down Arrow and OK to select Parental Control.

•	 Here you will select the content that will be locked once Parental Controls are activated. 
Use Arrows to highlight filter and OK to change filter settings. Use Left and Right 
Arrows to change maximum Rating allowed and Unlock Timeout.

• Select Submit to save your settings.

+ACTIVATE PARENTAL CONTROL
•	 Press MENU on your remote and use Arrows to navigate to Profile.

•	 Arrow over using your Right Arrow and select the Preferences icon.

•	 Using the Numbers keypad on your remote enter your PIN and select OK. (Your default PIN
is "0")

•	 Use Arrows to navigate to Parental Control setting and select.

•	 Select Submit to save your settings.

•	 Blocked content will appear as Restricted in the Guide. View blocked content by entering
your PIN.

+DEACTIVATE PARENTAL CONTROL
•	 Press MENU on your remote and use Arrows to navigate to Profile.

•	 Arrow over using your Right Arrow and select the Preferences icon.

•	 Using the Numbers keypad on your remote enter your PIN and select OK. (Your default PIN
is "0")

•	 Use Arrows to navigate to Parental Control setting and select to remove the check mark.

•	 Select Submit to save your settings and allow all content.

+LOCK RENTALS
•	 Press MENU on your remote and use Arrows to navigate to Profile.

•	 Arrow over using your Right Arrow and select the Users icon.

•	 Using the Numbers keypad on your remote enter your PIN and select OK. (Your default PIN
is "0")

•	 Use Arrows and OK to select Edit.

•	 Use Arrows to navigate to PIN. Using the Numbers keypad on your remote enter your
PIN.

•	 Use Arrows and OK to select Enable PIN for Purchase.

•	 Select Submit to save your settings. You will need to enter your PIN to purchase rentals.

+DISCOVER A NEW SERIES OR MOVIE | ON DEMAND
Binge a new series or watch a movie anytime you want with On Demand. View thousands of 
hours of movies or current series episodes from top TV networks. Or rent a new movie just out 
of the theater.

•	 Press VOD to display the On Demand
menu.

•	 Use Arrows to scroll through the 
available On Demand category rows.

•	 When you find the program you would
like to watch press OK to display the 
Details screen. Select Play From Start 
to begin the program.

•	 To access On Demand filters, select
the All Titles icon in the All Titles 

category row. Arrow over to the filters by using the Left Arrow. Enter or exit specific filters 
by using the Left and Right Arrows. Select filters by pressing OK.

+CATCH UP ON PAST PROGRAMMING
•	 Navigate to past programming in 

the Guide by using the Arrow keys 
on your remote. Or press REPLAY to 
jump back 12 hours at a time. 

•	 When you find the program you 
would like to watch press OK to 
display the Details screen. Select Play
From Start to begin the program.

+NEVER MISS A PROGRAM  | CATCH UP & RESTART
With catch up and restart you can restart a currently-airing program from the beginning and 
access up to 3 days of past programming so you never miss the beginning of your favorite 
show or last night’s big game again.
Channels with catch up and restart will have an asterisk displayed in the Guide next to the network 
name.

+RESTART LIVE TV
•	 Navigate to the current program you

want to watch in the Guide by using 
the Arrow keys on your remote.

•	 Press the PLAY button on your
remote to restart the program.

•	 If you are watching a live program 
you'd like to restart, press OK on your
remote to be taken to the Details 
screen. Select Restart TV.

+RECORD THE REST OF A PROGRAM YOU ARE WATCHING Press REC on your remote while
watching live TV.

+RECORD A FUTURE PROGRAM While in the Guide, highlight a future program and press
REC on your remote. The program listing should now have a red recording symbol.

+WATCH ON YOUR SCHEDULE | DVR

RECORD A PROGRAM OR SERIES

+RECORD A SERIES While in the Guide, highlight a future episode of the series you’d like 
to record and press OK on your remote. You’ll be taken to the Details screen. Select Record
Series. A dialogue box will display. Edit your preferences and select OK.

RECORDING TIP
•	 If you think a program may run past the allotted time, record the program immediately

following in addition to your program to ensure you capture the end. 

+EDIT SCHEDULED RECORDINGS

•	 Press DVR on your remote and use Arrows to navigate to your desired category row.

•	 To edit a program you set to record, navigate to the To Record category row and select
the program. Once on the Detail screen you can cancel the recording or skip a specific 
episode in a series recording.

•	 To edit a series recording, navigate to the Series Recording category row and select the
series. A dialog box will display and allow you to Edit your recording preferences.

WATCH A RECORDED PROGRAM OR SERIES

•	 Press DVR on your remote to display the DVR menu.

•	 In the Recordings category row, use Arrows to navigate to the program or series you
would like to view and press OK. You will be taken to the Details screen. Select Play 
Recording. Press STOP on your remote to exit the recording.

POPULAR RECORDING ACTIONS 
The actions available on the Details screen will vary depending if you have recorded a single 
program or multiple episodes of a series.

+HIDE/SHOW EPISODES Will be available when you have recorded multiple episodes of a 
series. When Episodes is visible, your series recordings will be sorted by episode number and 
season (when applicable) to allow you to easily navigate to the episode you would like to watch.
(Enter or exit seasons by using your Left and Right Arrow.)

+PLAY RECORDING View the selected episode from the beginning.

+RESUME PLAY Will be available when you started watching an episode but have not
completed it. Select to pick up where you left off.

+DELETE RECORDINGS Your delete recording options will vary depending on the number of
episodes you have recorded. You will be able to delete a single episode, a season or a series.

+CONTROL PLAYBACK | FF REW SKIP REPLAY

•	 Control the playback of a recording or while using On Demand, Catch up or Restart: use FF
or REW to move 4, 16, 32 or 64 seconds, SKIP to advance 30 seconds at a time, REPLAY
to replay the previous 8 seconds. Stop will exit.

WATCH WHAT YOU WANT WHEN YOU WANT. Record an unlimited number of networks and store up to 150 hours of HD programming for up to 6 months.

+WANT MORE INFORMATION |
WE'RE HERE TO HELP
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